Platinum
MOTOR GROUP

MEMORANDUM

To: All Directors & Managers

From: Jeremy Cuff

Subject: A New GDPR Resource Area on Platinum Info Central
Date: 5" February 2019

A New GDPR Resource Area On Platinum Info Central

In order to assist the company in terms of ongoing GDPR compliance, we have created a
dedicated GDPR Resource Area on the company intranet Platinum Info Central
(www.platinuminfocentral.com ).

This area contains a number of sections as described in the paragraphs below.

This GDPR Resource Area can be accessed from the Platinum Info Central homepage by
clicking the following icon;
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GDPR HOME
This contains the Platinum Group’s definition of GDPR and mission statement.

There’s also a link to the Company Handbook and a GDPR Breach Report Form that can be
downloaded.
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http://www.platinuminfocentral.com/

MEMOS

This section shows a chronological record of all GDPR related memos issued by the Platinum
Group.

This will be supplemented by any new GDPR related memos.

‘Sratems & Suciery

DATA MAPPING

This section is a “department by department” library of the GDPR “Data Maps” as supplied by
the Directors and Management teams.

Currently, we are missing two (Toyota Parts and Renault/Dacia Trowbridge Service). There’s
also a query on one of the Vauxhall Service Data Maps which is labelled as “Hyundai” which
will be checked out subsequently.
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DATA MAPPING
This section records the "data mapping” of the Platinum Group - i.e. the ways in which data is held and is used in the company.

Group - Accounts

Group - HR
Group - IT Department

Group - Marketing

Platinum Financial Solutions
Hyundai & Vauxhall Frome - Sales
Hyundai Chippenham - Sales
Hyundai Parts

Hyundai Service

Nissan Bath - Sales

Nissan Trowbridge - Sales

Nissan Service

Renault & Nissan Trowbridge - Parts

Renault Dacia Trowbri

Renault Dacia Trowbridge - Service

Skoda Bath - Parts

Skoda Bath - Sales

Skoda Bath - Service

Toyota Bath & Trowbridge - Sales
Toyota Parts

Toyota Service

Vauxhall - Service

Vauxhall Trowbridge - Sales




GDPR MASTER DOCUMENT

The Platinum Group will maintain a GDPR Master Document ongoing, which can be viewed in
this section.

GDPR Home
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GDPR Master Document

Franchises
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GDPR MASTER DOCUMENT

s ) Platinum

MOTOR GROUP

(Company Policy & Best Practice - Last Updatad 15/1/2019)

(Privacy Policy - Last Updated 02/05/2018)

FRANCHISES

The section divides by franchise and contains documents received from each brand relating
to GDPR.
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FRANCHISES

This section compiles documents & resources relating to GDPR received from each of the franchises operated by the Platinum Group.
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SYSTEMS & SUPPLIERS

A section where supplier information on the GDPR credentials of their products/systems can
be stored.

Currently, we're showing only CDK, but expect this section to grow.

Franchses  Svstems & Supollors Timeines

SYSTEMS & SUPPLIERS.

|
TIMELINES

A chronological timeline of GDPR related meetings, events and communications in the
Platinum Group.

This will be added to as subsequent meetings, events and communications occur.
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GDPR Timeline In The Platinum Group

This timeline s a record of some of the mestings and events in the Platinum Group related to the topic of GOPR;

2019
23rd January - The topic of GDPR is included in the Platinum Group Board Meeting.

15th January - Our expanded GDPR resource area is published on Platinum Info Central, the Platinum Group's Intranet.

2018

14th December - The topic of GDPR is included in the Platinum Graup Board Mesting.

6th November - An enhanced and more visible "Red Alarts” saction is action on Platinum Info Central.

22nd October - The tapic of GDPR is includad in the Platinum Group Board Mesting.

19th October - An anhanced procass for the dealerships to updats customer recards is communicated to the Platinum Group.

22nd September - The topic of GDPR is includd in the Platinum Group Board Mesting.

14th September 2018 - A GOPR progress masting is convensd betiaen Jarsmy Cuff, Martyn Read & Mark Greenfield

10th September - A mema regarding custamer bank details ars sent to the management teams fallowing our auareness of sophisticatad scams.
22nd August - The topic of GDPR is included in the Platinum Group Board Meting.

25th July - The topic of GOPR i includsd in the Platinum Group Board Masting.

18th July - Group IT Managar Paul Jones issuss 3 GDPR/Protacting data memo.

20th May - A GDPR Guidanca Mamo is issued to the Platinum Group Management.

2ath May - A gensral GDPR memo is issusd to the Managment taams.

23¢d May - The topic of GDPR is included in the Platinum Group Soard Mesting.

15th May - GDPR Company Policy i published within an updatad varsion of the Company Handbook snd communicatad via mem to il Managers.
14th May - Final GOPR Principles in terms of Marketing are issued to the Marksting Managers.

10th May - GOPR Principles in the Platinum Group are communicated by memo.

10th May - A Platinum Group GDPR Booklat s issued to al team members, and vil be issued to all new starters

30th April - The topic of GDPR is included in the Platinum Group Board Mesting.

16th April - A Dirsctors mesting regarding GOPR.

215t March - The topic of GDPR is includad in the Platinum Group Board Masting.

13th March - A Skoda GOPR ssminar in Swindan i attendsd by Mark Greenfield (Group ARtarsales Director) and Paul Mitchell (Dirsctor of Skods Operations).
215t February - The topic of GOPR i includad in the Platinum Group Board Mesting.

14th February - A mesting to discuss and launch GDPR with the Markating Department (Claire Levin & Stave Mavby).

Sth February - A Renault GDPR Webinar (Mark Greanfield & Paul Mitchall).

7th February - A GDPR masting for the Aftersales Managers is convaned by Mark Graenfeld

24th January - The topic of GDPR is included in the Platinum Group Board Meeting.

2017
13th December - The topic of GDPR is included in the Platinum Group Board Mesting.

13th December - GDPR brisfing with Wansborough Salicitors in Devizes is attended by Caira Day (HR Manager). She also attends 3 regular HR Forum where GDPR
is brought up as a topic.

11th December - A Diractors masting regarding GDPR.

215t November - The IT Department requests aach department to canfirm use of mobile devicas such as iPads, Pods, Laptops & Tablats.

17th November - A fact inding raquest ralating GDPR is zant to the Management Taams in the Platinum Group.

16th November ~ An ASE GOPR seminar s attended by Hartyn Read & Mark Gresnfisld st Chaltanham,

Sth November - An Automotive Hanagement (AM) GDPR Conferance is attandad by Jaremy Cuff, Martyn Read and Mark Graenfisld at the Sirmingham NEC.

6th October - Claire Levin attended a Toyota GB GDPR workshop at Burgh Heath (Toyota Head Offics)



RESOURCES

This is a general resource area of documents and videos relating to GDPR and its
implementation.
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RESOURCES

These files are for reference only and may or may not be definitive in their content or opinions expressed. We will attempt to only show relevant and current resource
documents and videos, and will show a “date of publishing” on Platinum Info Central.

Short Video Regarding GDPR
https:/ /www.youtube.com/watch?v=GyUiSuB3VtQ
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(Date Published 25/1/2019) (Date Published 25/1/2013) (Date Published 25/1/2019)

GOING FORWARDS
GDPR will be with us ongoing.
So, in order to keep this GDPR area relevant and up to date, can | ask that everyone;

- Sends in information about GDPR related meetings, conferences or webinars
attended

- Supplies updated data mapping information as processes change or are added

- Sends in documents and materials from each of the franchises

- Sends in any GDPR related information received from our suppliers

- Sends in any other items that might be relevant to the topic of GDPR

Thank you for your assistance in this matter.



